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Manage |dentity

Manage Device with Azure AD
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Il percorso

Digital Transformation

m Microsoft 365 A Microsoft Azure - : :
Digital Disruption

Dynamics 365
Power Platform




4.. Microsoft 365
[} r
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| 5 elementi IT della
Digital Transformation

L'IT e il mezzo per innovazione e collaborazione

Il “Modern IT" sconvolge assets e investimenti, integrando |l
potere e la flessibilita del cloud.

. "Hybrid cloud” consente un data processing piu veloce, cosi

come lo sviluppo di applicazioni e la loro implementazione

Le aziende possono scalare molto piu facilmente e in modo
sicuro rispondendo cosi alle evoluzioni del business.

. Gestione di tutte le Risorse da una unica piattaforma

consente al business di sbloccare nuove opportunita e
sfruttare tecnologie come Al, Machine Learning e Internet of

Things (loT)



Modern business in the cloud is the “new normal”

Oggi il mondo riflette una nuova realta:
La tecnologia e onni-presente nel cloud,
offrendo accessi semplici ai Servizi digitali...

Capitalizing on this shift is
key for the organization’s
innovation and growth

91

68

85+

64

Dei business leaders vede la Digital
Transformation come un modo di adottare
I'innovazione e migliorare le efficienze

Afferma che la Digital Transformation sta
aumentando | profitti

Afferma che si dovranno offrire solo Servizi
digitali altrimenti le future offerte di Servizi
diventeranno “irrilevanti”

Afferma che ci vorranno meno di 4 anni
per avere una complete Digital
Transformation, passato questo termine si
sara fuori dal Business




...ma il cambiamento e

difficile. C'e un grande

impatto Su persone, Richiede un pensiero
cultura e puo essere disruptive

percepito come riSChiOSO. Richiede che | leaders si adattino ai
rischi e apprendano con facilita

Richiede una cultura di facile
adattamento all'interno
dell'azienda




Major disruptions

> Reprioritizing
customer
expectations &
buying criteria

> New and open
ecosystem

> Innovation in
business models

> Change in value
centers

> Fast development
cycles

Key drivers for disruption in the mobility landscape

» lechnological innovation
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KEEP USINGITHAT WORD

3

' Come puo un brand
Y sviluppare “business
disruption?
Quale é il segreto della
disruptive innovation?

. | DO NOTTHINKIT MEANS *
" WHATYOUTHINK IT MEANS ¢
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La parola “disrupt or be disrupted” e
guasi un controsenso nel business

Un esempio sono Apple e Tesla Motors

che hanno applicato il modello di
Digital Disruption

'obiettivo € aumentare la Customer
Retention, non cercare di rendere i
prodotti intelligentemente “disruptive”




I loop digitale

Data and
intelligenc

Data
Capture digital signal across business

Intelligence
Connect and synthesize data
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Action
Improve business outcomes
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Business Applications Solutions Ecosystem (BASE)

Microsoft Mission: "Empower every persan and every organization on the planet to achieve more.”

Interactive Version @
https://aka.ms/AllAboutBASE

M / Nick.Fratello@microsoft.com
V.2018.12.1.1

» Microsoft CEO Satya Nadella's Business Applications Vision / Analyst awards
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Microsoft Power Platform

The low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications

» © © ©

Power Bl Power Apps Power Automate Power Virtual Agents
Business analytics Application development Process automation Intelligent virtual agents
© °d >
Data Common

connectors Al Builder Data Service
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Giorno 1: INTRODUZIONE A DYNAMICS 365

* Applicazioni

* Licensing Model

* Training e Certificazioni
* Microsoft365

* Power Platform
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Giorno 2: Dynamics 365 Sales & Customer Service

* Introduzione a Sales

* Principali Caratteristiche e funzionalita
* Personalizzazioni

* Introduzione a Customer Service

* Principali Caratteristiche e funzionalita

e Personalizzazioni
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Giorno 3: Field Service e Project Service Automation

* Un nuovo modo di concepire i Servizi, Introduzione

* Field Service Caratteristiche e funzionalita

 Estendere Field Service con loT

* Project Service Automation Caratteristiche e funzionalita
* Mixed Reality & Dynamics 365

» Customizzazioni
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Giorno 4: Power Platform

* Introduzione a Power Platform

« CDS

* Lavorare con PowerApps
 Estendere D365 con Canvas Apps
* Microsoft Power Automate



m Microsoft

Microsoft Academyadi

la partecipazione che ti premia

Introduzione a Dynamics 365
Le Apps
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Giorno 1: INTRODUZIONE A DYNAMICS 365

* Applicazioni

* Licensing Model

* Training e Certificazioni
* Microsoft365

* Power Platform
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Obiettivi di oggi

 Capire i concetti fondamentali legati alla filosofia CRM
 Trasformare i concetti in software ed osservarne le evoluzioni
* Orientarsi nell'ecosistema Dynamics 365

* Perche oggi parliamo di Apps

« Comprendere al meglio Il complesso Licensing Model

* Scegliere gli esami per i nuovi percorsi di certificazione
 Amministrazione di base di Microsoft 365

* Lavorare nel nuovo ambiente: Power Platform
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Outline

 Cosa e Microsoft Dynamics 365

 Cosa era Microsoft Dynamics 365 (un po di storia)

» Customer Relationship Management (un po di storia)
* XRM: build or buy?

 Cosa e la Power Platform

* Le Apps
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Cosa e Dynamics 365

« Software di Gestione Aziendale (Microsoft)

 E' una linea di prodotti di pianificazione delle risorse aziendali e
applicazioni di gestione delle relazioni con i clienti annunciata da
Microsoft a luglio 2016 e in versione generale il 1 ° novembre 2016,
come parte della linea di prodotti Microsoft Dynamics

* Dynamics 365 unifies Customer Relationship Management (CRM) and
Enterprise Resource Planning (ERP) capabilities by delivering new
purpose-built applications to help manage specific business functions



- M

La Famiglia Dynamics 365 cresce...

* Dynamics CRM - Dynamics 365 CE
* Dynamics AX = Dynamics 365 Finance and Operations

* Dynamics NAV - Dynamics 365 Business Central



Chevron uses Dynamics »
@, 365 Remote Assist and

HololLens £ 5
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Microsoft Dynamics 365

Before

Dynamics CRM
Dynamics CRM on-line
(Sales, marketing & cases)
Field Service
Project Service Automation
Parature

Today

Dynamics 365 for Sales

Dynamics 365 for Customer Service
Dynamics 365 for Field Service

Dynamics 365 for Project Service Automation
Dynamics 365 for Marketing
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2016

Productivity CRM (xRM) ERP

Microsoft Microsoft Dynamics Microsoft
Office 365 Dynamics | Industries Finance &

365 Apps I HR Operations
Apps

Microsoft Dynamics CRM Dynamics AX

Fonte: https://www.hubdrive.com/en/hr-hub/the platform of tomorrow for microsoft business solutions is microsoft dynamics 365.htm



https://www.hubdrive.com/en/hr-hub/the_platform_of_tomorrow_for_microsoft_business_solutions_is_microsoft_dynamics_365.htm

Microsoft

Office 365

Microsoft

LinkedIn

Microsoft
Dynamics
365 Apps

Dynamics
Industries

HR
Apps

Microsoft Dynamics 365

Microsoft

Finance &
Operations

Dynamics AX

Common Data Service 1.0

Talent

Microsoft
Talent

Apps
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2018

Productivity CRM (xRM)
Microsoft Microsoft Microsoft Dynamics Industries Microsoft
Office 365 W Linkedin Dynamics [|HR Templates Finance &
365 Apps , Operations

Dynamics Microsoft
Industries Talent Microsoft
HR Apps Talent
APPS Apps

Microsoft Dynamics 365 (CDS 2.0) Dynamics AX



2019

Productivity

Microsoft Microsoft
Office 365 LinkedIn

Microsoft
Dynamics
365 Apps

CRM (xRM)

Dynamics Industries

HR Templates

Dynamics Microsoft
Industries Talent
HR Appg
Apps

Microsoft Dynamics 365 (CDS 2.0)

ERP

Microsoft
Finance &
Operations

Dynamics AX
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Il CRM dei Fenici




Mentre al tempi moderni (ma non troppo...)
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XRM Build or Buy
Dynamics is a COTS Platform

Build

Dynamics
XRM
Platform

Packaged
Applications

Development Development
Tools Frameworks

Reduce Total Cost - Mitigate Risks - Stay Relevant - Standard Platform
Deliver Applications 70% faster... at 50% less total cost
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Gli Acceleratori, XRM e... PowerApps

Microsoft Dynamics CRM Accelerators

- - e
o o/EEEE
OV s RO |

Accelerate Your People Accelerate Your Business Accelerate Your Environment

¥

‘ Microsoft Dynamics CRM
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Microsoft Power Platform

The low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications

Q@ @ ©

Ll

Power Bl Power Apps Power Automate Power Virtual Agents
Business analytics Application development Process automation Intelligent virtual agents
o °Q &
Data Common

connectors Al Builder Data Service
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Power Apps e una suite di app, servizi, connettori e
piattaforma dati che fornisce un ambiente di sviluppo
di applicazioni rapido per creare app personalizzate

loo. I PowerApps
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Power Apps e Dynamics 365

* Le applicazioni Dynamics 365: Dynamics 365 Sales, Dynamics 365
Customer Service, Dynamics 365 marketing usano CDS Common Data
Service usato da Power Apps per archiviare e proteggere i dati

* Le app sono compilate usando Power Apps e Common Data Service
direttamente con i dati aziendali di base gia presenti all'interno di
Dynamics 365 senza la necessita di ulteriore integrazione
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Power Apss e Dynamics 365

 Creazione di app con i dati di Dynamics 365 — Creare rapidamente app con
| dati aziendali all'interno di Power Apps o utilizzando Pro Developer SDK

» Gestione della logica e delle regole di business riutilizzabili — La logica e le
regole di business gia definite nelle entita di Dynamics 365 vengono applicate
a Power Apps per garantire la coerenza dei dati indipendentemente dalla
modalita con cui gli utenti accedono ai dati o dall'app che utilizzano

« Competenze riutilizzabili tra Dynamics 365 e Power Apps — Gli utenti con
competenze precedentemente in Power Apps o Dynamics 365 possono ora
sfruttarle nella nuova piattaforma Common Data Service

* La creazione di soluzioni, entita, moduli, grafici e gli altri elementi di D365 e
ora un'operazione comune e univoca tra le applicazioni
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Le Apps

Dynamics 365 Sales

Dynamics 365 Marketing

Dynamics 365 Customer Service
Dynamics 365 Field Service

Dynamics 365 Project Service Automation
Dynamics 365 Finance

Dynamics 365 Supply Chain Management
Dynamics 365 Retall

Dynamics 365 Talent
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DEMO

* Dynamics 365 Apps



m Microsoft

Microsoft Academyadi

la partecipazione che ti premia

2. Licensing Model
Coming back at 2pm
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Outline

* Perche e importante conoscere il Licensing

 Cosa c'e di nuovo nel Licensing per D365 (Update Jan20)
* Le licenze Team Members

* Estendere il modello con l'aggiunta di Power Platform
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Una scarsa conoscenza del lice

ng

Unrealistic designs Underutilized tools

 Disegnare una « Pagare una singola * Scarsa
soluzione applicazione invece organizzazione nel
stupenda e poi di usare una distrubuire agli
rendersi conto piattatorma utenti i giusti
che costa troppo COMMUNE Cro5 1 permessi

tutta

, | | apbassando la
'organizzazione

produttivita

o che non e
sostenibile
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Alcuni concetti da sapere per capire Il licensing di
Dynamics 365

: . Team Marketing
Plan Enterprise Professional Member contacts
Al App Ingtances/ Storage Portals External users MOGERAAVER
environments PowerApps
Canvas : : Custom
PowerApps Flow runs Connectors [l Business logic antitias App modules
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Bigger platform = more licensin

« XRM e ora una piattatorma modulare

e Power Platform e alla base di
tutte le customizzazioni di D365

* Office 365 ecosystem e integrato
con le business apps attraverso
OO0B features

« Connectors integrano business
data con oltre 200 altre apps

-

Ny, Microsoft Dynamics 365
For Customer Engagement

. : Field Project
g S

|

Dynamics 365

Office 365

Standalone Apps



Tante complessita

* Non c’e un singolo SKU Powerapps

* |'accesso a PowerApps e
PowerAutomate puo avvenire con
diversi tipi di licenze

* | 0 stesso database CDS database
DUO essere usato con differenti
licenze

* | requisiti di licenza sono basati sulle
features utilizzate e dalla complessita
della App




Come recuperare informazioni sul licensing

Dynamics 365 PowerApps
« PDF (ultima release Gennaio 2020 » Marketing and documentation

EfMicrosoft | PowerApps Overview  Pricing  Partners  Learn  Community Signin  Sign up free

n

PowerApps for PowerApps PowerApps PowerApps for
Office 365 Plan 1 Plan 2 Dynamics 365

® Microsoft | PowerApps Leam ~ Support  Parners ~  Blog  Pricing  Signin | Si nupramee" All Microsolt ~ 2
€33.70 Included

Docs / PowerApps / Administer PowerApps / Licensing / Licensing overview B Z 2 2 sgnin -
oer user in select

. . . l-Microsoft ] PowerApps Leam ~ Support  Famners v Blog  Pricing  Signin All Microsoft v O
Filter by title
herbrl LICEhSII’Ig overview ) . "
Docs / PowerApps / Create apps / Common Data Service for Apps / License requirements for entities 8 72 e 2

12/11/2018 « 7 minutes to read = Contributors @ @ @

Apos and

Administer PowerApps

In this article . . .y
> Getingsated iy Fiter by e License requirements for entities
 Licensing s . /01/2018 = 4 minutes to read - Contributors (@) @ & @

> Get started: What is PowerApps?

Manage licenses in your org Resource capacity is included with each license 2. Fid e i s Entities with complex business logic

> Creat
reate apps Restricted entities

In this article

PowerApps includes Flow

Purchase PowerApps PowerApps licensing examples
> Manage PowerApps . > Carwas apps Licensing examples
> Data ntegration PowerApps is licensed on a per-user basis. Each u: > Model-driven apps Msreatisit Wi
 Administor ami and run apps needs a license. Office 365 and DYNi - Common Data Service for Apps
iminister environments o ; z
benefit from the PowerApps and Microsoft Flow ¢ » Work with entities App makers can use most of the entities available within Common Data Service (CDS) for
> Configure environment security Customers who want to build apps and flows that > Work with entity relationships Apps (including custom entities and entities that are part of the Common Data Model) to
> :!«:2‘:?:5 subscriptions and user and Dynamics 365, or need additional functionalit Y create apps and flows for users who have a PowerApps Plan 1 or Microsoft Flow Plan 1
subscriptions to PowerApps and Microsaft Flow. T o license. In some cases, entities contain complex business logic or are tied to Dynamics
i i i
December 2018 functionality between these groups of licenses. i S 365 applications that require app users to have a specific license.
uti
e | Fy et feauiement
Complex entities and licensing Entities These are entities that use complex server-side business logic. PowerApps
Restricted entities requiring with For example, any entity that uses a real-time workflow or code Plan Z or
Dynamics 365 licenses complex plug-in. Flow Plan 2

Create a Power Bl repart business




Ultimi
cambiamenti
nel licensing
Dynamics 365



https://unsplash.com/photos/5p1GMMv4XTI?utm_source=unsplash&amp;utm_medium=referral&amp;utm_content=creditCopyText
https://unsplash.com/?utm_source=unsplash&amp;utm_medium=referral&amp;utm_content=creditCopyText
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Dynamics 365 Licenze

» Sales

» Marketing

» Customer Service

* Field Service

* Project Service Automation
* Finance

* Supply Chain Management
* Retall

* Talent
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Customer Engagement

Finance and Operations, Retail, and Talent

Sales Microsoft Relationship| [Customer Service Field Service Finance Supply Chain Retail
Enterprise Sales solution Plus Enterprise Management
w4 (Sales Microsoft Relationship| |Customer Service Project Service Talent
%ﬁ Professional Sales solution Professional Automation
=3
3
23 & 2 2 2 2
Marketing
E o [Device - Activity Q| |Device 0=
ﬁ ~ |Team Members ,Q Team Members ,Q\

Queer [

Device % Organization
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Tipi di Licenze
ATTACH

LICENSE

ATTACH
LICENSE

BASE
LICENSE




Full Users
Base SKUs

Attach SKUs

+ Multi-AppUsers —pe—

Customer Engagement

Finance and Operations, Retail, and Talent

2

Enterprise

2

10 Dynamics 365 user min

=

2

Sales Microsoft Relationship| |Customer Service Field Service Finance Supply Chain Retail
Enterprise Sales solution Plus Enterprise 50 seat min Management )
; 20 seat min
(Q‘ @ IQ 9 @ (Q\ |£| Q 20 seat min /Q (Q\
Sales Microsoft Relationship| |Customer Service Project Service Talent
Professional Sales solution Professional Automation _
Q Q Q /Q 5 seat min Q
Marketing
<10 Dynamics 365 users
Sales Enterprise Customer Service Field Service Marketing Finance Supply Chain Retail
Management

2

Sales Professional

2

Customer Service
Professional

2

.Q\UEET @Deﬂce %Drganizﬂtinn
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Dynamics 365 SKU placemat: October 2019 Do

Cirg
Customer Engagement (CE) Unified Operations (UO)
Sales Customer Service Field Service Marketing® New B Supply Chain i_':_'ﬂ Finance Retail

Enterprise Enterprise Customers ll Management min 20 seat man 20 s2ak min

2 sosfl 2 sosll 2 i i s1s00f] 2 s1s0fll 2 ®

Full Users

Salos Customaer Service Project Service Talent
Professional Professional Automation 5 seal min

2 2 ssofl 2 2

Sales Enterprise Customer Service Field Service Marketing® Existing | SUpply Chain Finance Retail
Enterprise Customers  Management

Sales Professional Customaer Sarvice
Professional

a $20 $20

Device Activity = %50 Device

Team Members leam Members

The Maketing application 15 a tenant-based beense, thenefooe the per user &ltach boeme model does not apply.
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Full e Additional Users

“"FULL USERS” "ADDITIONAL USERS”

Applications Activity Team Members

Finance Supply Chain Retail
Management

Sales Customer Talent
R R R R R R R
harketing Figld Service Project
Service
Automation

Application specific
extensibility, workflow, &
embedded business intelligence

Transactional use of Execute basic processes, share
applications & knowledge, and leverage
embedded business embedded business
intelligence intelligence
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Full USERS: Professional vs. Ente

« 2 tiers differenti sono disponibili per le Sales & Customer

Service apps
e Sales: Enterprise - Professional
* Service: Enterprise - Professional

e Alcune features non sono presenti nel tier Professional

* Importanti restrizioni sulle possibilita di customizzazione:
* Oggi: massimo 15 custom entities

* Restrizioni non piu presenti nella attuale licensing guide:
* Max 5 Business Process Flows
» Max 15 custom workflows
* Max 10 3@ party applicationinstalls
* Max 2 forms per entity
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-

User SLs e Device SLs

Named User

Jd R

Dynamics 365 User 5L

Dynamics 365

ab

-+~

Device

T

Dynamics Device SL

4>

If an individual accesses Dynamics 365 using more
than one device, license the individual with a User

sL. With the User 5L that user can use any device

without the need for a device 5L
> You can have a mix

of User SLs and
Device SLs

If multiple individuals access Dynamics 365
using the same device, license the device with
a Device 5L. With the Device 5L any number of
individuals can use the device as described in
the 5L section without the need for User 5Ls.
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Numeri minimi, limitazioni, varie

* Ci sono poi delle limitazioni e dei “percorsi” da seguire nel caso di voglia
costruire una subscription ad hoc

* Ulteriori caratteristiche come: External Users, Multiplexing, Dual Use
Rights

» Utilizzare la guida al licensing
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URL Pricing Licenze

* https:.//dynamics.microsoft.com/it-it/pricing/



https://dynamics.microsoft.com/it-it/pricing/

* Enterprise e Professional Applications devono essere
installate su istanze differenti

« Utenti con licenza Enterprise possono accedere ad
un tenant con licenze professional, non e permesso
il contrario

« £’ possible estendere la App “Professional” fino a 15

Instances & entities custom

App Modules

Customer Service Customer Service
Professional Enterprise

Production Instance 1 Production Instance 2

Customer Service
Enterprise
application module

Customer Service
Professional
application module
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"Mix and Match”

- Instances
Customer Scenario — user level e Users may
Restriction

Sales Enterprise users may access both instances, however the Sales Professional
users many not access Sales Enterprise

Sales Enterprise + Sales Professional Separate

Microsoft Relationship Sales solution +Sales Because Relationship Sales includes Sales Enterprise the same restrictions apply

Professional >eparate as stated above
D e e et e ) None Each user needs to be licensed with both application to access the two
workloads
: : . Customer Service Enterprise users may access both instances, however the
Customer Service Enterprise + Customer Service . ) .
Separate Customer Service Professional users many not access Customer Service

Professional .
Enterprise
Each user needs to be licensed with both application to access the two

Customer Service Professional + Sales Professional MNone
workloads

Sales Professional + Team Members None . o
Professional application users may access both; however, Team Members users

Customer Service Professional + Team Members None have read and limited edit access to Professional applications (see Appendix C)



-
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Enterprise features not in Professional apps

1 non-
production
Instance

PowerApps P2

1 Portal
Instance

(Social Voi ~~ "the
Engagement) CL.w ner

Mail Merge,
Wielge
Templates

Export to Excel

Activity Feeds

Goals, Sales
literature,
Territories

KB, contracts,
resources

Advanced Find

Admin of SLA,

Unified Service
Desk

Embedded
Intelligence

Activity to
Case/Lead to
Opportunity

Gamification

Connections




Team Members
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Team Members

 Create, view, update, and delete contacts, activities, tasks, and notes access to
contacts, activities, tasks and notes

« Record time and expense for Project Service Automation, and apply for projects
« Update personal employee information
 User reporting and dashboards

* Participate as an end-consumer of Dynamics 365 services such as responding to
surveys

« A Team Members application module may not be customized with more than 15
custom entities available to the Team Members license*

*Customization is only allowable if it does not result in a change to core purpose of the specified scenario



-v-v

Use Rights
Engagement

Service Retail, Talent

Access

Access Anywhere: Web App, Mobile App, Tablet App, via Outlook °
Read

Dynamics 365 Applications: full read across L ®
General System Use

Activities: create, view, update, and delete L

Announcements: create, view, update, and delete .

Contacts: create, view, update, and delete L
Common Dynamics 365 Mobile Client Application: use (for iPad, Windows) o
across except for Field Service
Customer Gamification: access as a fan and spectator °
Engagement | \ficrosoft excel: export data and access user reports, charts and o
Applications | 4ashboard

Notes: create, view, update, and delete L

Forms Pro: respond to surveys *

Yammer: collaboration (needs Yammer license) .
Edit/Actions
Ert:;;c;n;rirent Custom Entities* 15 max
Customer Employee Self Serve: start personal support chat and cases and .
Service view knowledge articles (Portal or APl access only)
E;C:’,TCC; Apply for Project, report Time & Expense for Projects, update .

. Project Tasks, Update Own Resource Competencies for Project
Automation



Use Rights

Team
Members
De
Ope 0 Pla
D
Ope 0 Pla
Ope 0 Pla
ontro
Ope 0 Pla
aeme

Sales

Pro

Ent

NO ACCOUNT



Team Members & custom entities

Only needs to read data

Team Members
Needs access to 15 or fewer custom
entities for a given app scenario

Usage fits predefined
Team Member Scenarios

MNeeds access to more
Needs to than 15 custom entities Does not need model-

write/edit data driven business logic

User needs to access
custom entities..

PowerApps P1

Does not need access to Does need model-

restricted entities driven business logic
Not a Team Member PowerApps P2
Scenario

Does need access to
restricted entities Full Dynamics

User




Team Members per clienti esist

Team Members License for Existing Customers

Customers with Team Members licenses acquired prior to October 1, 2018, may use their Team Members
licenses in accordance with the description below through the duration of their term and any subsequent
term begun prior to July 1, 2020, or through June 30, 2023, whichever is earlier.

Team Members use rights are unchanged for existing customers subscribing to Dynamics 365 Team
Members as of October 1, 2018, including commercial, government, education and non-profit, and Team
Members licenses acquired under the SMB promotion.

Existing Team Member customers and their licensed users may continue to exercise their use rights for
the following workloads:

Customer Engagement
e Dynamics 365 for Sales: non-employees may create and update opportunities via a portal or API

« Dynamics 365 for Customer Service:
o Interactive Service Hub
o Knowledgebase Management
o User interface integration for Dynamics 365

e Dynamics 365 for Field Service: non-employees may update work order via a portal or API

e Across workloads:
o Create, update, and delete Accounts
o Create, update, and delete records against unlimited number of custom entities
Unified Operations

¢ Dynamics 365 Finance and Operations:
o Field service security roles

= Field service technician
= Service dispatcher




V
Professional vs. Team Member '

* Create/read/update/delete Marketing Lists
* Sales Pro: SI. Team Member: No.

 Associate a Marketing List with an Account or Contact
* Sales Pro: SI. Team Member: SI.

* Add or remove a Connection (stakeholder, sales team) for an
Account or Contact
* Sales Pro: No. Team Member: Sl.



a4 v %

Apps per Professional e Team

I'S

Dynamics 365 Home
Pinned apps
Sales Hub Customer Service Hub Custom App 1
Contoso V Contoso V Contoso x

Account Account Account

Opportunity Case Case

Custom entity 1

Custom entity 1

Custom entity 1

Custom entity 15

Custom entity 15
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Dynamics 365 for Marketing

* Per tenant, not per user
 Can request free Marketing app access license for users who don't have other
Dynamics 365 user specific license

* Priced per marketing contacts in the database
« Marketing activity includes any contact or engagement via Marketing emails,
landing pages, forms, LinkedIn integration, events, surveys or custom channel

 Bundled into Dynamics 365 Plans
* 10 Plan users = 2k contacts included
* Less = paid Attach plan of 10k contacts available

 Additional contacts available for purchase (5k & 50k)
 Requires T unconfigured Portal for installation (free or paid)







Marketing Field Service Project Service Resource Scheduling
Settings

Process Center Application Upgrade Logs

n Processes . My Apps Upgrade Runs
E Microsoft Flows

Business Customization

Business Manageme... m Customizations
-
Templates ..; Solutions

YY) Product Catalog Microsoft AppSource

‘.'fg Service Management = Plug-In Trace Log

Dynamics 365 CE
Instance

E Auditing

Training

Settings

CDS for Apps environment

Business Customization System Process Center Application

OII Business Manageme... m Customizations E Administration n Processes . My Apps
-
Templates ..; Solutions E Microsoft Flows

r/ Microsoft AppSource

£ ) Plug-In Trace Log

Email Configuration
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Microsoft Power Platform

* Power Apps: Extend and customize applications o Power Apps Portals
add-on

* Al Builder capacity add-on
* Power Apps and Power Automate capacity add-on

* Power Automate: Automate business processes and workflow
* Power BI: Deliver business intelligence
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Dynamics 365 Apps! | Dynamics 365 Enterprise Apps?

Customization / Extension of licensed Dynamics 365 application

Yes
0 . N . Yes
Customize licensed Dynamics 365 application (limited to 15 custom - .
entities) (no limits on custom entities)

Yes - unlimited
Run custom applications - (within the same environment as
licensed Dynamics 365 application)

Yes - unlimited
Access custom portals - (within the same environment as
licensed Dynamics 365 application)

Connector use rights

Standard connectors . .
Premium connectors . .
On-premises data gateway . .
Custom connectors . .

Common Data Service use rights

Number of custom entities per licensed Dynamics 365 application 15 Unlimited
Restricted entities (within licensed Dynamics 365 application) . .
Power Automate use rights

Run flows that extend licensed Dynamics 365 application . .
Run standalone flows that do not map to licensed Dynamics 365 application - -

Business process flows . .

Sales Professional, Customer Service Professional, Talent: Onboard, Team Members, Operations - Activity, Business Central Team Members
Z Sales Enterprise, Customer Service Enterprise, Field Service, Project Service Automation, Finance, Supply Chain Management, Retail, Talent, Business Central



Storage

Dynamics 365 CE PowerApps

e Default 10 GB per tenant, shared * Default 10 GB per tenant, shared
across all instances across all CDS environments

 Additional 5 GB per every 20 full » Additional storage per each user: P
users (i.e. not Team Member) =20 MB, P2 = 200 MB

 Additional database storage add-on  + Add-ons for data storage & file
available in 1 GB increments storage(?)

Storage Capacity Information Missing

jemsjose opened this issue on Oct 1, 2018 — with docs.microsoft.com - 0 comments

(% jemsjose commented on Oct 1, 2018 — with docs.microsoft.com
|

The "PowerApps pricing page” refers to this page for Storage Capacity Information and this page refers
back. So currently it is a bit hard to get those details. The additional storage cost details are equally hard to
find. For Enterprises, this information is key for adoption.



INnstances / environments

Dynamics 305 CE

 Default: 1 production instance &1
sandbox (Enterprise only) per tenant

* No relation to licensed user count

* Paid add-ons available for additional
production & non-production instances

* PowerApps

 Default: 1T environment created per
tenant

 Every PowerApps P2 licensed user
grants an entitlement to provision 2
environments into the tenant

* Example: 100 users with PowerApps P2
license = 200 production environments!

* Also available: free Community Plan
 For individual development, includes CDS

 Environment administration requires P2



PowerApps Plans included with Dynamics 365 licenses

Plan purpose

Number of custom entities

Included flow capacity
(pooled across tenant)

Limitations on use rights

ncludec within

Extend and run Dynamics 365 applications
within the context of application use rights

5 (per application)

2,000 Flow runs per user per menth

Cannot run standalone canvas or model driven
applications

Can run customized Dynamics 365 applications that
contain a maxirmurn of °5 custorn estites per sou

Customizations shoud be within the context

of the application intent

Dynamics 365 for Sales Professional,

Dynamics 365 for Customer Service Professional,
Dynarnics 365 for aler Attrae,

Dynamics 365 for Talent: Onboard

Dynamics 365 for Team Members

Extend and run Dynamics 365 apglications
within the context of application use rights

Acditionally, run standalone applications
Uniimited

15,000 Flow runs per user per montn

N/A

Dynamics 365 for Sales Enterprise

Dynamics 365 for Customer Service
Dynarmics 365 for his ¢ Sar e

Dynamics 365 for Talent

Dynamics 365 for Project Service Automatior
Dynamics 365 for Retal

Dynamics 365 Cusiomer Ergagz~ie ~la-
Dynamics 365 Unified Operations Plan
Dynamics 365 Plan



Embedded vs. Standalone canvas app

Available to all Dynamics Not available to Professional &
365 licensed users Team Member licenses Search items

Florine Wilkerson
florine_wilkerson@fabrikam.com

©)] + New [X Deactivate AR Connect IV A Assign L i Delete OO Refresh B3 Process v &  Share

L)

MNumber of Employees

Account: AA Demo - Account - Embedded Canva...
Adventure Works (Sample)

Summary Details Related

4,300

[

Maryanne Wilcox
maryanne_wilcox@fabrikam.com

ACCOUNT INFORMATION CONTACTS

Timeline

Martina Welch
Account Name " Adventure Works (Sa.. Enter 2 note... ] martina_welch@fabrikam.com
[ 555-0152 % No records to show.
Fax <
Catalina Weeks
Website http://www.adven... &

Nancy Anderson (sample) 425-555-9199

Parent Account someone_c@example.com

Ticker Symbol Marianne Watson
. - marianne_watson@fabrikam.com
o~ ’.nl
-
ADDRESS 4 Thiti Wang-Aryattawanich
Address 1: Street 1 4405 Balboa Court thiti@litware.com

123-879-9952




Restrected
(premium) entities
In PowerApps

« CDS Connector flags the
restricted entities with a
‘diamond” and instructs on s ol e Sl I i
the required license for o
accessing them Leam more

Don't show me this again Got it Cancel selection

Premium entity
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The complexity trap

* Users licensed based on PowerApps P1 \Kﬂ
 Data is managed in CDS

» Uses a CDM entity like Contact that is
leveraged across many apps

e License requirement for all app users
goes up from P1to P2 if:

e Power users creates/modifies XRM
workflow to run in real time

 Developer creates a plugin

« Admin installs a 3 party app that
includes either of these

\
1T
" .

Image: Marco Verch


https://www.flickr.com/photos/30478819%40N08/29858438518

Editing
accounts

Annual Revenue $1,787,000,000.00

* As we know, Team Members can now only view

Number of

Employees 4,700 a C C O U n t S

Owner "9 8 Antti Administrator

How about PowerApps P1 users?

Yes! They have CRUD rights to account via canvas
v gisaoy app, since it's not a restricted entity

phone 09 17345 Oh, but there are plugins registered for account
entity by default...

Don't worry: plugins added by MS solutions (Activity
Feeds etc.) do NOT make the entity complex

ACCOUNT INFORMATION

Fax

Website https://www.elisafi &
Parent Account

Ticker Symbol
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Connector types

» Standard: available to all PowerApps &
Flow users

 Premium: require paid license
» Office 365 not sufficient

e List of premium connectors accessible via
Power Automate website:

 https://flow.microsoft.com/en-
us/connectors/?filter=&category=premium

Premium

connector

Standard
connector

)

ONEEEE0ES

Common Data Service

Computer Vision API

A
=
=
1]
=3
[

Content Moderator

Custom Vision

D&EB Optimizer

=)
b
=
[+
3
0
w
[9%]
(=3}
un

1)

Dynamics 365 for Operations Q

m


https://flow.microsoft.com/en-us/connectors/?filter&amp;category=premium

Moving your PowerApps up
to a higher Platform



https://unsplash.com/photos/7_kRuX1hSXM?utm_source=unsplash&amp;utm_medium=referral&amp;utm_content=creditCopyText
https://unsplash.com/search/photos/moving-up?utm_source=unsplash&amp;utm_medium=referral&amp;utm_content=creditCopyText
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CDS usage: effect on license cost per user

e Scenario:
* 1000 users with Office 365 E3 (~€20,000/month)
 PowerApps for Office 365 available to everyone

e License cost of PowerApps canvas apps within Office 365: €0/month

e First canvas app using CDS: ~€6/user/month
* 100 named app users in the organization = €600/month
* 100 unnamed potential users in the organization (all users) = €6000/month

* Price per each organization wide canvas app in use:
* Ist app: €6000/month
* 10th app: €600/month
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Model-driven app usage: effect on license cost

* Same scenario, but now moving from CDS based canvas apps to
model-driven apps

* 1000 users for N canvas apps using CDS: €6,000/month

* 1000 users for the 1st model-driven app: €34,000/month

e Price difference in moving from PowerApps P1to P2 = 5.7x

« However, if the organization would be using Dynamics 365
Fnterprise apps or plans, the marginal cost in licenses would be

Zero




Posso costruire la mia Sales App sol

e Prima:

on CDS?

* "Non e possible replicare standard features di Dynamics 365 senza

comprare una licenza standard”

* Oggi:

* "Go ahead!”

Licensing Guide, May 2018:
Custom Entities

Microsoft Dynamics 365 for Team Members and higher provide the right to use custom entities.
Custom entities may only be created or replicated by a partner or user licensed for full Application or
Plan use. Rights to create or replicate new custom entities are not included with Dynamics 356 for
Team Members and Dynamics 356 for Operations Activity licenses. Custom entities may be based on
entities included in Dynamics 365 or created by a customer or partner. If the custom entity is based on
or replicates the functionality of entities included in Microsoft Dynamics 365, or if the entity links to
entities included in Microsoft Dynamics 365, then users accessing the custom entity must also be
licensed to access the included or replicated entity. For example, users creating an entity that replicates
the cases entity for a ticketing system would still require the user to be licensed for cases. In other
words, customizations may only be performed against entities users are licensed to access.

Licensing Guide, November 2018:

Custom Entity Overview:

An entity defines information that you want to track in the form of records, which typically include
properties such as company name, location, products, email, and phone.

Dynamics 365 applications and plans offer "out-of-the-box" entities to cover typical scenarios. However,
there may be times when customers and partners need to create entities to store data that is specific to
your organization — namely custom entities. Note, adding a field to existing standard entities does not
make it a custom entity.

Custom entities may be created by a customer or partner. These custom entities can either map to
existing Dynamics 365 entities (directly change Dynamics 365 entities) or they can create brand new
entities.
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References

* Appendix B Customer Engagement Application Use Rights



Non dimentichiamo lo Storage




Considerazioni finali -/
DIFFICULT

» Conoscere ogni licenza non & : " ROADS
necessario ma guida alla scelta della | | LEAD TO
giusta soluzione (soprattutto ! ? I~

\ s

economica) ¥

e Ci saranno di certo futuri
miglioramenti e/o cambiamenti nel
modello di licenza dal momento che
PowerApps e Dynamics365 |
convergono sempre piu



https://unsplash.com/photos/z1d-LP8sjuI?utm_source=unsplash&amp;utm_medium=referral&amp;utm_content=creditCopyText
https://unsplash.com/?utm_source=unsplash&amp;utm_medium=referral&amp;utm_content=creditCopyText

m Microsoft

Microsoft Academyadi

la partecipazione che ti premia

3. Training e Certificazioni
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Outline

e Gli esami
e Le Certificazioni
* | percorsi




Apple has "air". Amazon has "fire".

Google has "earth"...

I think I need 3 pymbass! To ! Mlcnnsn" “ns

to get certified®,  the cloud...
_ |
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Gli Esami

Exam MB-200: Microsoft Power Platform + Dynamics 365 Core

Exam MB-210: Microsoft Dynamics 365 Sales

Exam MB-220: Microsoft Dynamics 365 Marketing

Exam MB-230: Microsoft Dynamics 365 Customer Service

Exam MB-400: Microsoft Power Apps + Dynamics 365 Developer (beta)*

Exam MB-600: Microsoft Power Apps + Dynamics 365 Solution Architect (beta)*
Exam MB-901: Microsoft Dynamics 365 Fundamentals (beta)*

* Esami disponibili dal 27 Gennaio 2020
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Le certificazioni




PREREQUISITE
OPTION 1

Microsoft Certified:
Power Apps +
Dynamics 365
Developer Associate

OR

PREREQUISITE
OPTION 2

Microsoft Certified:
Dynamics 365 Sales
Functional Consultant
Associate

OR

PREREQUISITE
OPTION 3

Microsoft Certified:
Dynamics 365
Marketing Functional
Consultant Associate

OR

PREREQUISITE
OPTION 4

Microsoft Certified:
Dynamics 365
Customer Service
Functional Consultant
Associate

OR

PREREQUISITE
OPTION 5

Microsoft Certified:
Dynamics 365 Field
Service Functional
Consultant Associate

Take one exam

CERTIFICATION EXAM
Microsoft Power Apps +

Dynamics 365 Solution
Architect (beta)

Earn the certification

EXPERT CERTIFICATION

Microsoft Certified:
Power Apps + Dynamics
365 Solution Architect
Expert

Microsoht

CEETIFNED

***



Functional Consultant Associate

Take two exams

CERTIFICATION EXAM

Microsoft Power Platform +
Dynamics 365 Core

AND

CERTIFICATION EXAM
Microsoft Dynamics 365 Sales

Earn the certification

ASSOCIATE
CERTIFICATION

Microsoft Certified:
Dynamics 365 Sales
Functional Consultant
Associate

Microsoht
“ERTIFIED




‘ v Y
Dynamics 365 Customer Service
Consultant Associate * %

Microsoht
“ERTIFIED

Take two exams

CERTIFICATION EXAM Earn the certification
Microsoft Power Platform +
Dynamics 365 Core @ ASSOCIATE CERTIFICATION

m Microsoft Certified:
Dynamics 365 Customer

CERTIFICATION EXAM Service Functional
3 Consultant Associate

AND

Microsoft Dynamics 365
Customer Service
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Dynamics 365 Field Service Functional
Consultant Associate s

Microsoht
“ERTIFIED

Take two exams

CERTIFICATION EXAM Earn the certification

Microsoft Power Platform +
Dynamics 365 Core

icoso ASSOCIATE CERTIFICATION

CEATIFIED

m Microsoft Certified:
Dynamics 365 Field Service
Functional Consultant

CEETIFICATION EXAM- . Associate
Microsoft Dynamics 365 Field

Service

AND
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Microsoft Certified: Power Apps +
Dynamics 365 Developer Associate

Take two exams

CERTIFICATION EXAM

Microsoft Power Platform +
Dynamics 365 Core

AND

CERTIFICATION EXAM

Microsoft Power Apps +
Dynamics 365 Developer (beta)

Earn the certification

Microsoft
CERTIFIED

* %

ASSOCIATE CERTIFICATION

Apps + Dynamics 365
Developer Associate

Microsoht
“ERTIFIED

* %
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Microsoft Certified: Dynamics 365
Fundamentals

Microsolt

CERFIFINGD

FUNDAMENTALS

Earn the certification
Take one exam

CERTIFICATION EXAM
Microsoft Dynamics 365
Fundamentals (beta)

erosn FUNDAMENTALS

cccccccccc

m CERTIFICATION
Microsoft Certified:
Dynamics 365
Fundamentals
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Gli esami

Exam MB-200: Microsoft Power Platform + Dynamics 365 Core

Exam MB-210: Microsoft Dynamics 365 Sales

Exam MB-220: Microsoft Dynamics 365 Marketing

Exam MB-230: Microsoft Dynamics 365 Customer Service

Exam MB-400: Microsoft Power Apps + Dynamics 365 Developer (beta)*

Exam MB-600: Microsoft Power Apps + Dynamics 365 Solution Architect (beta)*
Exam MB-901: Microsoft Dynamics 365 Fundamentals (beta)*

* Esami disponibili dal 27 Gennaio 2020
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D365 Certifications

* https:.//www.microsoft.com/en-us/learning/browse-all-certifications.aspx



https://www.microsoft.com/en-us/learning/browse-all-certifications.aspx
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